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To Our Employee Family,

Not only do we value the work you do for our company but we also value you as an
individual. For this reason, we are thrilled to bring you Encompass.

Encompass is a holistic workplace benefits program that supports your well-being across
five areas of focus: Retirement Dreams, Insurance Coverage, Work-Life Balance, Personal
Growth and Income, and Additional Benefits and Perks. You can think of Encompass as
both a support for your goals and a safety net for life's challenges. At the least, we hope it
will fill gaps that may exist within your current financial program.

To help you make the most of Encompass, we've included information about each benefit
in the following easy-to-read packet. We suggest you review each section and note any
guestions you have. Our employee benefits consultant, Sailer Benefit Services, is available
to answer your questions at 651-702-5626 or at ClientServices@SailerBenefit.com.

We are grateful for your contributions to our team, and we hope these enhanced benefits
contribute much joy to your life.

Sincerely,

Michael Miskovich
Owner

2020 Employee Benefit Packet Welcome



Virginia Family Dental

Human Resources

Benefits at a Glance

Here you'll find quick explanations of the benefits available to you as part of Encompass. Remember, our employee benefits

consultant, Sailer Benefit Services, is here to answer any questions you have. You can reach Sailer Benefit Services by email at

ClientServices@SailerBenefit.com or call us at (651) 702-5626.
INSURANCE COVERAGE

Why have we included these benefits? Without employer-sponsored health coverage, you and your family could be at risk
for financial ruin. Employer-sponsored group insurance is often available at a lower cost than individual insurance and
requires less underwriting and/or health history. And because this type of insurance can typically be paid for with pre-tax
dollars, your cost can be reduced even further.

Medical Coverage Carrier: Medica

Medical coverage helps you pay for the health care you and your family members need. This is arguably the most important
benefit you can receive.

IN-NETWORK BENEFITS

Plan Name $1750-70-140-50% $5000-5% $1750-70-140-50%
Network Name Passport Passport Essentia
Type of Plan Copay HSA Copay
Deductible Single/Family $1750/$5250 $5000/$10,000 $1750/$5250
Deductible Plan/Calendar year? Plan Plan Plan
Coinsurance 50% 5% after ded 50%
Out-of-Pocket Maximum Single/Family $8150/$16,300 $5500/$11,000 $8150/$16,300
Preventive Care 100% 100% 100%
Office Visit/Urgent Care S70 5% after ded S70
Convenience Care (Minute Clinic) S55 5% after ded S55
Online Care $49 5% after ded $49
PRESCRIPTION DRUGS (RX)
Generic S15 5% after ded $15
Brand Name on Formulary S60 5% after ded S60
Non-Formulary $150 5% after ded $150
OUT OF NETWORK
Single Deductible $10,000/$20,000 $7500/$15,000 $10,000/$20,000
Coinsurance 50% 50% 50%
Single Out-of-Pocket Maximum N/A N/A N/A

**SBC's and Rates are available in the online enrollment tool.

Doctors and Specialists Online Carrier: Virtuwell ER Paid: no
Get your questions answered quickly 24/7 by online specialists at little or no cost.
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Voluntary Vision Coverage Carrier: Ameritas ER Paid: No
Almost everyone wears glasses. This is great program to help you reduce your out of pockets costs!

*Plan Highlights In Network Out of Network
Exam $10 (every 12 months) up to $35
Standard Contact Lens Fit & Follow Up Up to $55 None
Premium Contact Lens Fit & Follow Up 10% off Retail None
Standard Plastic Lenses $20 Copay Between $25 to $45
Frames S0 Copay $130 Allowance Up to $45
Lens Options Varies by Option None
Contact Lenses Exam Pay up to $55 or 10% discount on Prem. None
Conventional Contacts
$20 copay for 12 months $130 Allowance None
Disposable Contacts
$20 copay for 12 months $130 Allowance Up to $100
Medically Necessary Contacts S0 copay: paid in full Up to $100
Laser Vision Discount None

*This is a summary only and the contract will dictate the actual benefits and costs.

Long Term Disability Insurance Carrier: Unum ER Paid: Yes
Most long-term disabilities are due to an illness, not an injury. Long-term coverage lets you maintain your lifestyle while
you're unable to work.
Waiting Period: 90 days
Benefit: 60% of your salary up to $9000 per month.
Benefit Period: Social Security Age

Life Insurance Carrier: Unum ER Paid: Yes
Life insurance is about protecting the people we love. It's important for you to have this peace of mind.
Benefit Amount: $25,000

Healthcare Savings Account (HS A) Carrier: Medsurety ERPaid: No
A health savings account (HSA) is a tax-exempt savings vehicle used to accumulate money for eligible expenses.

2020
Maximum Contribution Single: $3,550 Family: $7,100 55+ Catchup:  $1,000

Why have we included these benefits? Personal development is a lifelong process. It’s a way for you to assess your skills and
qualities, identify goals and maximize your potential. Making investments in yourself can also raise your confidence and lead
to a more fulfilling life. By giving you opportunities for growth, we can support you in making positive choices and decisions
for your future.

Our goal is to create a company-wide culture of health and wellness. With this benefit, you can save on your health or fitness
club membership.

Go to the club 12 times in one month and you will receive $20 off of your membership fees. $40 if your spouse is enrolled
with you and goes 12 times as well.

Enhance your overall wellness program with discounts that go beyond your health or fitness club.

Log on to the carrier website to find huge savings for fitness and wellbeing services and equipment.
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Group Medical Rate Information

Company Name: Virginia Family Dental Group Number: 31061
Carrier Name: Medica Rates Until: 5/31/2021
Option 1 $1750-70-140-50% Passport

Insured Age Employee Rate Spouse Rate Child Rate
0-17 $168.36 336.71 $336.71
18-20 $168.36 336.71 $673.42
21-24 $189.17 378.33 $1,010.13

25 $189.92 379.84
26 $193.71 387.41
27 $198.25 396.49
28 $205.62 411.24
29 $211.68 423.35
30 $214.70 429.40
31 $219.24 438.48
32 $223.78 447.56
33 $226.62 453.24
34 $229.65 459.29
35 $231.16 462.32
36 $232.67 465.34
37 $234.19 468.37
38 $235.70 471.40
39 $238.73 477.45
40 $241.75 483.50
41 $246.29 492.58
42 $250.64 501.28
43 $256.70 513.39
44 $264.26 528.52
45 $273.15 546.30
46 $283.75 567.49
47 $295.67 591.33
48 $309.28 618.56
49 $322.72 645.43
50 $337.85 675.69
51 $352.79 705.58
52 $369.25 738.49
53 $385.90 771.79
54 S403.87 807.73
55 $421.84 843.67 Employee Rate: S
56 $441.32 882.64
57 $460.99 921.98 Spouse Rate: $
58 $481.99 963.98
59 $492.40 984.79 Child Rate: $
60 $513.39 1,026.78
61 $531.55 1,063.10 Total: S
62 S543.47 1,086.93
63 $558.41 1,116.82
64 $567.50 1,134.99
65+ $567.50 1,134.99

*Rates are monthly.

Medical Rates



Group Medical Rate Information

Company Name: Virginia Family Dental Group Number: 31062
Carrier Name: Medica Rates Until: 5/31/2021
Option 2 $5000-5% HSA Passport
Insured Age Employee Rate Spouse Rate Child Rate

0-17 $170.45 $340.91 $340.91

18-20 $170.45 $340.91 $681.82

21-24 $191.52 $383.04 $1,022.73
25 $192.29 $384.58
26 $196.12 $392.24
27 $200.72 $401.43
28 $208.18 $416.37
29 $214.31 $428.63
30 $217.38 S434.76
31 $221.98 S443.95
32 $226.57 S453.14
33 $229.44 $458.89
34 $232.51 S465.02
35 $234.04 $468.08
36 $235.57 S471.14
37 $237.10 S474.21
38 $238.64 S477.27
39 $241.70 $483.40
40 S244.77 $489.53
41 $249.36 $498.72
42 $253.77 $507.53
43 $259.90 $519.79
44 $267.56 $535.11
45 $276.56 $553.12
46 $287.28 S574.57
47 $299.35 $598.70
48 $313.14 $626.28
49 $326.74 $653.47
50 $342.06 $684.12
51 $357.19 $714.38
52 $373.85 S747.70
53 $390.71 $781.41
54 $408.90 $817.80
55 $427.09 $854.19 Employee Rate: S
56 S446.82 $893.64
57 $466.74 $933.48 Spouse Rate: $
58 $488.00 $976.00
59 $498.53 $997.06 Child Rate: $
60 $519.79 $1,039.58
61 $538.17 $1,076.35 Total: S
62 $550.24 $1,100.49
63 $565.37 $1,130.75
64 S574.56 $1,149.12

65+ $574.56 $1,149.12

*Rates are monthly.

Medical Rates



Group Medical Rate Information

Company Name: Virginia Family Dental Group Number: 36087
Carrier Name: Medica Rates Until: 5/31/2021
Option 3 $1750-70-140-50% Essentia
Insured Age Employee Rate Spouse Rate Child Rate

0-17 $148.14 $296.29 $296.29
18-20 $148.14 $296.29 $592.58
21-24 $166.46 $332.92 $888.87
25 $167.12 $334.25
26 $170.45 $340.91
27 $174.45 $348.90
28 $180.94 $361.88
29 $186.26 $372.53
30 $188.93 $377.86
31 $192.93 $385.85
32 $196.92 $393.84
33 $199.41 $398.83
34 $202.08 S404.16
35 $203.41 $406.82
36 $204.75 S409.49
37 $206.07 $412.15
38 $207.40 $414.81
39 $210.07 $420.14
40 $212.74 S425.47
41 $216.73 S433.46
42 $220.56 S441.11
43 $225.89 S451.77
44 $232.54 S465.08
45 $240.36 $480.73
46 $249.69 $499.37
47 $260.17 $520.35
48 $272.16 $544.32
49 $283.98 $567.95
50 $297.29 $594.59
51 $310.44 $620.89
52 $324.93 $649.85
53 $339.58 $679.15
54 $355.38 $710.77
55 $371.20 $742.40 Employee Rate: S
56 $388.34 $776.69
57 $405.66 $811.31 Spouse Rate: S
58 S424.13 $848.27
59 $433.29 $866.58 Child Rate: $
60 $451.77 $903.53
61 $417.75 $835.49 Total: S
62 $478.23 $956.47
63 $491.38 $982.77
64 $499.38 $998.76
65+ $499.38 $998.76
‘Rates are monthly.

Medical Rates



IRS-Qualified Medical Expenses

You can use your Health Savings Account {HSA) or Hexible Spending Account (FSA) to pay for a wide range of IRS-
qualified medical expenses for yourself, your spouse, or tax dependents. Generally, an IRS-qualified medical expense is
defined as an expense that pays for healthcare services, equipment, or medications as defined under Section 213(d) of 1
Internal Revenue Gode. Funds used to pay for IRS-qualified medical expenses are always tax-free.

Please note, if your health account is a Health Reimbursemeant Arrangerment (HRA), qualified medical expenses will ha definad by vour plan design.

Please check with your employer

Examples of IRS-Qualified Medical Expenses”:

Acupuncture
Alcaholism treatment
Ambulance services
Annual physical examination
Artificial limb or prosthesis
Birth control pills {by prescription}
Chiropractor
Childbirth/delivery
Convalescent home
{for medical treatment only}
Crutches
Doctor’s fees
Dental treatments
{including x-rays, braces,
dentures, fillings, oral surgery})
Dermatologist
Diagnostic services
Disabled dependent care
Orug addiction therapy
Fertility enhancement
{including in-vitro fertilization)
Guide dog
{or other service animal}

Gynecologist

Hearing aids and batteries

Hospital hills

Insurance premiums**

Laboratory fees

Lactation expenses

Lodging
{away from home for
outpatient care)

Nursing home

Nursing services

Obstetrician

Osteopath

Oxygen

Pregnancy test kit

Podiatrist

Prescription drugs and medicines
{over-the-counter drugs are not
IRS-qualified medical expenses
unless prescribed by a doctar)

Prenatal care & postnatal
treatments

Psychiatrist

Psychologist

Smoking cessation programs

Special education tutoring

Surgery

Telephone or TV equipment to
assist the hearing or vision
impaired

Therapy or counseling

Medical transportation expenses

Transplants

Vaccines

Vasectomy

Vision care
{including eyeglasses,
contact lenses, lasik surgery)

Weight loss programs
{for a specific disease
diagnosed by a physician —such
as obesity, hypertensian, or heart
disease)

Wheelchairs

X-rays

* This list is not comprehensive. It is provided to you with the understanding that H3A Bank is not engaged in rendering tax advice. The information provided is not intended
t0 be used to avoid federal tax penalties. For more detailed information, please refer to RS Publication 502 titled, “Medical and Dental Expenses,” Catalog Number 150020
Publications can be ordered directly from the IRS by calling 1-800-TAXFORM. If tax advice is required, you should seek the services of a professional.

** Insurance premiums may not be reimbursed from an FSA . Except for certain retiree plans, HRAs may not generally reimburse premiums for individual palicies of health insura
otherthan vision and dental insurance. Insurance premiums only qualify as an IRS-qualified medical expense for H3As under the following circumstances: while continuing
coverage under COBRA; for qualified long-term care coverage; coverage while recelving unemployment compensation; for any healthcare coverage for those over age 65 including

Medicare lexcept Medicare supplemental coverage)

Encompass Benefits 1.1

How to Enroll



It’s your money. Why not keep more of it?

With an HSA you can.

Now, more than ever, healthcare dollars need to go further. With a Health Savings Account
(HSA), you'll pay less in taxes and increase your take-home pay. So enroll in an HSA and keep

more of the money you've earned. That’s real savings, real simple.

What is a Health Savings Account (HSA)? Benefits to You:

An HSA works with a high deductible heath plan (HDHP), and % AnHSA s yours. Funds in your HSA

allows you to use before-tax dollars to reimburse yourself for account.stay with you, even if you

eligible out-of-pocket medical expenses for you, your spouse change jobs.

gnd your dependen’;s,t\)/\rhlhch in turn saves you on taxes and & Contribute tax free. An HSA

INCreases your spendable INcome. reduces your taxable income. The
money is tax free both when you
put it in and when you take it out

How it Works to cover qualified medical expenses.

You and your employer can deposit money into your HSA

account, up to an annual per-person or family limit set by the € Grow funds tax free. An HSA grows

IRS. When you enroll, an account will be created for you at a with you. If you maintain a

sponsor bank. You’'ll be given access to a secure, easy-to-use minimum balance of $2,000 your

web portal where you can track your account balance, view additional funds may be invested in

your investment accounts and submit requests for mutual funds yielding tax-free

reimbursements. earnings.

In addition, you'll receive a convenient Card to make it easy @ Spend tax free. Withdrawals used

to access the money in your HSA. The card contains the value o

. . for eligible expensesaretaxfree.

of your HSA account and you can use it to pay for eligible

services and products not covered by your health insurance.

When you use the card, payments are automatically o , ,

withdrawn from your account, so there are no out- of- & Funds can be withdrawn anytime for

pocket costs and you won’t have to submit receipts to verify medical expenses.

the purchase. Just swipe the card and go. It’s that easy!

¥ ¥ & Y & After age 65, the funds can be used for any

purpose, without penalty.

© 2017 ALL RIGHTS RESERVED MEDSURETY, LLC
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You can use your HSA dollars and Your Card to pay for:

PPPP PP

0]
0]
0]

Routine health care: office visits, X-rays, lab work

Hospital expenses: room and board, surgery

Medications: prescription and over-the- counter (OTC) drugs when prescribed
by a physician

Dental care: cleanings, fillings, crowns

Vision care: eye exams, glasses, contacts

Copays and coinsurance (the portions of health care bills paid by you)

Eligible over-the-counter (OTC) items* such as:

First Aid Dressings and Supplies — bandages, rubbing alcohol
Contact Lens Solutions/Supplies

Diagnostic Products like thermometers, blood pressure monitors,
cholesterol testing

Insulin and Diabetic Testing Supplies

"_E‘J MEDSURETY

| BENEFIT CARD

VISA
4036 1234 5678 9010

12/20

E BROWN V’SA

*The list of eligible OTC items changed per the Patient Protection and Affordable Care Act of 2010.
Contact your Plan Administrator for more information or visit www.irs.gov for details.

The amount you save in taxes with a Health Savings Account will vary depending on the amount you set aside in the account, your
annual earnings, whether or not you pay Social Security taxes, the number of exemptions and deductions you claim on your tax return,
your tax bracket and your state and local tax regulations. Check with your tax advisor for information on you participation will affect your

tax savings.

This brochure highlights some of the benefits of a Card. If there is a discrepancy between this material and your official plan
document, the plan document will govern. WEX Health reserves the right to amend or modify the services at any time.

© 2017 ALL RIGHTS RESERVED MEDSURETY, LLC
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Manage your healthcare
accounts from the palm
of your hand.

There’s an app for that!

Want to check your healthcare account balances and submit receipts from anywhere?
MEDSURETY Mobile App lets you easily and securely access your health benefit accounts,
submit claims and upload receipts at any time. You have quick access to common tasks' with
an easy-to-use design that helps make sense of your health and financial information.

Stay up to speed
With MEDSURETY MOBILE, you can get to the healthcare account information you need—fast. Wondering

whether you have enough money to pay a bill or make a purchase? MEDSURETY MOBILE puts the answers at
your fingertips.

[}

Quickly check available balances and account details for medical and dependent care FSA, HSA, HRA,
VEBA, transportation and premium reimbursement plans

View charts summarizing account information

Set account alerts and get notifications via text message

View claims requiring receipts

Link to an external web page to obtain helpful information such as a list of eligible expenses

Retrieve a lost username or password

Use your device of choice - including iPhone®, iPad®, iPod touch® and Android™ smartphones and
tablet devices

& D R

Tap and take action

Make a payment, capture a receipt or take any number of actions — whether you're on the couch or waiting in
line. With MEDSURETY MOBILE, you can get it done fast and enjoy the rest of your day:

[}

Submit claims for medical and dependent care FSA, HRA, VEBA, transportation and premium
reimbursement plans

@ Snap a photo of a receipt and submit with a new or existing claim, or store in your camera roll for later use
in claim filing

Request a distribution from an HSA account

Contribute funds to an HSA account

Access your account funds to pay yourself or someone such as doctor

Add and store information on new payees

Enter and view expense information and receipts

Report a debit card as lost or stolen

& PP R PR




Imagine what you could do with MEDSURETY MOBILE

Get Reimbursed Quickly

Let's face it — no one really likes to
visit the doctor, dentists, pharmacy
or other healthcare provider. But
sometimes you do and you may
forget to use your health benefits
card. So, when you pay for a
qualified medical expense using
your own money, you want to
maximize your dollars and be
reimbursed from your pre-tax
account. File a claim with a receipt
or request a distribution from your
HSA soon after it happens. Right
from your phone. Right from
wherever you are. Get the payment
process started.

als

0123 4567

Name Lastr

Track Receipts

Why is it that the one receipt
you need is always the one you
can't find? With MEDSURETY
MOBILE, you can record a
health expense and capture the
receipt the moment the
transaction happens. That's
peace of mind with a touch of a
button.

Check Balances
Wondering whether you
can pay for an elective
procedure or a mounting
bill? Do a quick account
check to see your current
balance. No need to wait
for an answer — it's right at
your fingertips.

Get started with MEDSURETY MOBILE in minutes.

ANDROID APP ON

P> Google Play

2 Download on the
' App Store

Download the MEDSURETY app for your chosen device from the
Apple App Store or Google Play and log in using the same password
you use to access the MEDSURETY consumer portal.

© 2017 ALL RIGHTS RESERVED MEDSURETY, LLC
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HEALTH PLAN
RESOURCES FOR

A HEALTHIER YOU

Your plan includes some nice “extras” that can help you stay healthy, get support and make the most of your plan, at no extra cost to
you.

Health Club Reimbursement Program
Motivation to hit the gym. Meet a monthly workout requirement at a participating fitness clubsgmd you can earn
up to a $20 credit toward your dues. That's up to $240 a year. To learn more about Fit Choices or to find a

health club near you, go to medica.com/fitchoices.

Health Rewards Program

Get inspired to make positive changes. Taking steps to improve your health might be easier than you think.
Whether you want to stress less, quit smoking or eat more fruits and veggies, My Health Rewards by Medica”
makes it fun — and rewarding. You'll earn rewards as you complete activities personalized just for you. To find

your own path to a better health, log on to mymedica.com and choose the Health & Wellness tab.

Healthy Savings Program

Eating healthier just got easier. Save money on a variety of foods with the Healthy Savings program. It's almost
like getting a free trip to the grocery store every month. If you live near a participating store, you'll be enrolled
automatically in the program. Just watch your mailbox for more information and your Healthy Savings card. Learn
more at medica.com/healthysavings or download the Healthy Savings app in the App Store or on Google Play.

Preventive Care
Care you need to help stay healthy. Few things are more important than your health, and you can help protect it by
getting regular preventive care. Routine checkups, screenings and immunizations can help you avoid health problems

or catch them early. Learn about what kind of preventive care you need at medica.com/prevention.

Virtual Care

Save time and connect with a provider online. Virtual care visits, also known as online care or e-visits, are a
quick and easy way to care for common conditions, including allergies, bladder infections, sinus infections and
pink eye. Connect with a provider from your computer or mobile device to get a diagnosis, treatment plan and
prescription (if needed). You can access virtual care through providers in your plan’'s network. Check with your
clinic to find out if they provide options for getting care online. Or log on to mymedica.com, click on Find a Doctor
and select Virtual Care Providers to find your virtual care options.

MEDICA.
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24-Hour Health Support

Trusted answers any time of day or night. Worried that your stomach bug could be serious? Wondering what to
do about that cough that won't go away? The advisors and nurses at Medica CallLink” can help. They're available
24 hours a day, 365 days a year to answer your questions and help you make smart decisions about your health.

Just call 800-962-9497 (TTY users, call 711).

Employee Assistance Program

When you need help with life’s changes. Sometimes life throws you a curveball. Whether it's financial troubles,
personal issues or family problems, we can help. Just call 800-626-7944 any time of day or night, any day of
the year to talk with a counselor. They'll help you find the resources you need to get back on track.

FIND INFORMATION

Mymedica.com
] Manage your plan online. Mymedica.com is your one-stop resource for all kinds of information to help you
— manage your health plan benefits. Order ID cards, find out what's covered by your plan, view your Explanation of

® @

Benefits (EOB), track your claims, find a provider and more. Log on to mymedica.com.

Pharmacy Resources

Manage your prescriptions online. Looking for information about prescriptions? Use the online pharmacy
resources to see what drugs are covered under your plan, check drug costs, find a network pharmacy, manage
mail order prescriptions and more. Log on to mymedica.com to access your pharmacy resources.

Value For Your Health Care Dollar

Compare cost and quality to find the right provider. Cost and quality can vary significantly among providers.
Knowing the difference can help you save money and have better results. Look up cost ranges for common
procedures at dozens of facilities using Main Street Medica. Or use the online provider search tool to find the
doctor-specific cost and quality information with Premium Designation. Both tools are available on
mymedica.com.

Member E-Newsletter

Learn how to get the most from your Medica plan. Get information about health topics and your benefits
delivered right to your inbox. You'll find health tips, advice on making smart health decisions and details on the
Medica programs available to you. To sign up, just register for mymedica.com and you'll automatically receive
the 4members e-newsletter.

® ©

Have a question?

Call Customer Service at the number on
the back of your Medica ID card.

MEDICA.

©2018 Medica. Medica® is a registered service mark of Medica Health Plans. “Medica” refers to the family of health services companies that
includes Medica Health Plans, Medica Community Health Plan, Medica Insurance Company, Medica Self-Insured, MMSI, Inc. d/b/a Medica
Health Plan Solutions, Medica Health Management, LLC and the Medica Foundation.

COM5486-1-00819




Medica Choice® Passport

LET'S GET STARTED

Medica Choice Passport gives you access to a large, national network and the freedom to
see any provider at any time. You'll benefit from network discounts and a plan that's easy
to use — no matter where you live.

Plan Features

= Choose from any doctor, clinic or facility in the large Medica Choice Passport network.
To get the highest level of benefits, see network providers.

= While you don't need a referral to see a specialist, it's a good idea to work closely with
your primary care doctor to coordinate your health care needs.

= |fyou're considering out-of-network care, check out the tip sheet first at medica.com/
members. Your share of the costs is likely to be significantly more if you receive care
outside the network. The good news is that the network is very large, so it's easy to
find a network provider that meets your needs.

=  You're covered when you travel. Passport's nationwide network means you have
access to in-network care when you're away from home.

Want to learn more? Go to medica.com/members, where you can get all the
information you need about your plan.

©2018 Medica. Medica® is a registered service mark of Medica Health Plans. “Medica” refers to the family of health
services companies that includes Medica Health Plans, Medica Health Plans of Wisconsin, Medica Insurance Company,
Medica Self-Insured, MMSI, Inc. d/b/a Medica Health Plan Solutions, Medica Health Management, LLC and the Medica
Foundation.

COM5940-1-00918

MEMBER TIPS

Get the information you
need at medica.com/
members.

=  Find out what your plan
covers, track claims,
order extra ID cards
and more.

= See who's in your
plan’s network.

= Getanswers to
questions about
preventive care; health
savings accounts;
deductibles,
copayments and
coinsurance; and more
in our tip sheets.

MEDICA.




ABOUT
ESSENTIA
CHOICE
CARE

Essentia Health and Medica have created a
unique network that delivers quality care,
patient satisfaction and lower costs. Essentia
Choice Care with Medica provides access to
26 hospitals, over 70 clinics and more than
2,300 physicians and advanced practitioners
in northern Minnesota, southeastern North

Dakota and northern Wisconsin.

Essentia Health

2

®

What is an Accountable
Care Organization?

Accountable care organizations (ACOs) are
networks or teams of health care providers (such
as clinics, hospitals, doctors, and specialists) that
collaborate with Medica to make health care more
efficient and improve the member experience. The
network may be smaller than Medica’s other open
access networks, but the benefits are significant.

ACOs Deliver Results

ACOs deliver improvements in:

»  Costs — cost savings compared to open-access
products

»  Clinical quality — better member engagement and
care coordination

»  Consumer experience — 97% of members renew
into an ACO product*

*Results based on 2017 enrollment

Travel Program

If members travel outside the Medica service area
(Minnesota, North Dakota, South Dakota and
western Wisconsin) they can get network coverage
by visiting a provider in the Travel Program Network.
This nationwide network is one of the largest in the
country. If members have children attending college
outside the service area, they can use this network,
too.




THE ESSENTIA
CHOICE CARE
WITH MEDICA

Same-Day Access to a
Care Team Member

Members can get answers to
questions and help with their health
care needs within the same day,
including e-visits.

A Single Phone
Number

This one-stop-shop approach
makes it easy for members to
contact either Essentia Health or
Medica. Service advisors can
answer questions about health
plan benefits, billing, care and
coverage, and can even help
schedule appointments.

A Secure Online
Patient Portal

Members can track their health
information and stay connected with
their physician through Essentia’s
MyHealth portal.

Worksite Flu
Vaccination Clinics

Essentia can provide a flu
vaccination clinic at your
workplace or another convenient
location of your choosing.

Direct Access to
Specialists

Members may see any primary or
specialty care provider in the

Essentia Health network without a
referral.

20% Discount at
Essentia Skin
Renewal Clinics

From treatment for blemishes to
concerns about signs of aging
skin, experienced skin renewal
specialists offer a full selection of

treatment options at clinics in
Duluth and Fargo.

Medication
Therapy
Management
(MTM)*

Essentia can provide onsite or
telephone counseling to ensure
employees on multiple medications

are getting coordinated cost-effective
therapy.

Patient Assistant

Welcomes members and provides
extra help when needed.

*MTM services are available for an additional fee.

WHEN IT COMES
TO HEALTH CA
EVERYONE

WANTS TO HAVE
CHOICES.

We know it's important to offer your employees options that
will best meet their needs. If Essentia Choice Care with
Medica is not the right fit for an employee, they have the
option to choose Medica Choice® Passport, which offers the
largest network of providers.

Medica Choice Passport is an open access plan that lets your
employees choose from any doctor, clinic or facility throughout
the large network of more than 900,000 physicians and more
than 5,600 hospitals nationwide. Regardless of their choice,
employees have access to quality care and they can pick a plan
that provides the care, convenience and cost savings they want.




CHOOSE ESSENTIA
CHOICE CARE WITH

MEDICA

Minnesota Hospitals

= Big Fork Valley Hospital
= Community Memorial Hospital
Cloquet
= Cook Hospital
= Ely Bloomenson Hospital
= Essentia Health
Ada, Deer River, Duluth, Fosston, Virginia, Sandstone
= Essentia Health - Holy Trinity
Graceville
= Essentia Health - Northern Pines
Aurora
= Essentia Health - St. Joseph’s Medical Center Brainerd
= Essentia Health - St. Mary’s Hospital
Detroit Lakes, Superior
= Essentia Health - St. Mary’s Medical Center Duluth
= Mercy Hospital
Moose Lake
= Rainy Lake Medical Center
International Falls

= St. Francis Medical Center Breckenridge

= St. Joseph's Area Health Services Park
Rapids

= University Medical Center Mesabi
Hibbing

North Dakota Hospitals
= Essentia Health

Fargo
= Lisbon Area Health Services

Wisconsin Hospitals

= Hayward Area Memorial Hospital
= Memorial Medical Center Ashland
= Spooner Health System

Visit medica.com/essentiaforemployers to view a full listing of providers.

MEDICA.

\\ﬂ Essentia Health

©2018 Medica. Medica® is a registered service mark of Medica Health Plans. “Medica” refers to the family of health plan businesses that includes
Medica Health Plans, Medica Health Plans of Wisconsin, Medica Insurance Company, Medica Self-Insured, and Medica Health Management, LLC and

MMSI, Inc.

COM15970-4-00918



IT'1T vision Insurance

VISION

SPIRIT EYEMED VISION PLAN E

The Seirit Vision EyeMed plan provides a full service vision plan that covers eye examinations as well as frames and lenses.
Spirit Vision allows your employees and their families to enjoy the highest quality vision services with maximum savings. With
up to 40% off of materials and eye exams and discounts on additional eyewear purchases, your employees can help their eyes
stay healthy with regular vision care services. Get access to thousands of both independent providers as well as the nation’s
top optical retailers including:

jcp PEARLE
. WL, EOOE
‘ optical @OPTICAL  LENSCRAFTERS @ & V23N

N
Sp

Exam with Dilation as Necessary $10 Co-Pay (Every 12 months) Up to $35 (Once every 12 months)
Standard Contact Lens Fit & Follow Up Up to $55 N/A
Premium Contact Lens Fit & Follow Up 10% off retail N/A
Standard Plastic Lenses (Once every
Single Vision 12 months) $20 Co-Pay Up to $25
Bifocal $20 Co-Pay Up to $40
Trifocal $20 Co-Pay Up to $55
Frames $0 Co-Pay, $130 allowable for any frame
(Once every 12 months) plus 20% discount off balance over $130 Up to $45
Lens Options
UV Coating $15 N/A
Tint (Solid & Gradient) $15 N/A
Standard Scratch-Resistance $15 N/A
Standard Polycarbonate $40 N/A
Standard Progressive (add-on to Bifocal) $65 N/A
Standard Anti-Reflective Coating $45 N/A
Other Add-ons & Services 20% Discount N/A
Contact Lenses Materials Pay up to $55 for standard contact lens

Rates have been quoted (Contact lens allowance covers materials exam, including fit and follow-up, N/A

specifically for your company. only - Once every 12 months) or receive 10% off retail price for premium

contact lens exam, fit and follow-up.
100% family-related employers,

add 15% to rates listed. - Conventional $20 copay every 12 months;
$130 retail allowance.
Additional options g
| - Disposable $20 copay every 12 months; Up to $100
may be available. $130 retail allowance.
- Medically Necessary $0 Co-pay: paid-in-full
Laser Vision Correction
Lasik or PRK Discount Not Covered
Network provided by: Underwritten by: Plan Coordinator:

S Direct Benefits, Inc.
eYe . % 55 E 5th Street, Suite 500
Ameritas. Saint Paul, MN 55101
fulfilling life info@directbenefits.com + 800.620.5010

www.directbenefits.com

The benefits illustrated are in summary form only. They should not be construed as complete in and of themselves. They are for comparison and in case
of discrepancy, the plan documenls apply. Please refer to the plan certificate booklet for a complete description of benefits, limitations & exclusions.

Underwritten by Ameritas Life Insurance Corp. GTOUP dental, vision and hearing care products S{QOOQ Rev. 03-08, dates may vary by state) are issued
%y Ameritas Life. Some plan designs are not available in all areas. Ameritas, the bison design, “fulfilling life” and product names designated with SM or

are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding Company. All other
brands are property of their respective owners.

$12305 (11.2016)



Encompass Benefits 1.1

Vision Insurance Coverage Rates

Company Name: Virginia Family Dental

Carrier Name: Ameritas
Group Number: 010-050878
Rates Until: 5/31/2021

Insured Employee Rates

Employee Only $10.08
Employee Plus Spouse $17.48
Employee Plus Children $25.32
Family $25.32

*Rates are monthly.

Dental Rates



@ & @ Group Life and AD&D

U nU m~ VIRGINIA FAMILY DENTAL

LTD Life $25k

Benefits Summary
Group Life and Accidental Death and Dismemberment
Insurance

This proposal for Life and AD&D insurance coverage includes all active full-time employees working
30 hours per week in the United States with the employer.

Number of Eligible Employees: 19

Plan Description:
Coverage effective date: May 1, 2018
Life Insurance

Employee Life Benefit Amount
$25,000

Employee Life Non-Medical Maximum

T maximum is equal to the overall maximum.

Employee Life Benefit Reduction Formula

Life Benefit Reduces to:
- 65% at age 65; and
- 50% at age 70

AD&D Insurance

Employee AD&D Benefit Amount
$25,000

Employee AD&D Benefit Reduction Formula

AD&D Benefit Reduces to:
- 65% at age 65; and
- 50% at age 70

Standard Plan Features Included in Quote:

Life Planning Financial & Legal Resources

Life Insurance Conversion Privilege

Unum Security Account

12 Month Rehire Provision

AD&D Education Benefit - 6%-$6,000

AD&D Repatriation Benefit

AD&D Seat Belt and Airbag Benefit - Employee Only 10%/$25,000 Seatbelt-5%/$5,000 Airbag
AD&D Exposure and Disappearance Benefit

Enhanced AD&D Schedule of Benefits and Losses

Accelerated Benefit - 50% of the Life Amount to a maximum of $750,000
Employee Life Insurance Premium Waiver

Portability



unum

Long Term Disability Income Protection
VIRGINIA FAMILY DENTAL

Benefits & Cost Summary
Long Term Disability Income Protection Insurance

Unum’s Group Long Term Disability Income Protection Offering is

designed to help the employer:

e Provide sound financial protection in the event of a disability
e Increase productivity and performance

e Meet diverse employee needs at every life stage

e  Attract and retain skilled employees

This proposal for Long Term Disability Income Protection Insurance coverage includes all active
full-time employees working 30 hours per week in the United States with the employer.

Number of Eligible Employees: 19

Plan Description:
Coverage effective date:

Monthly Benefit:

“Oor"” Definition of
Disability:

Elimination Period:

Benefit Duration:

Social Security
Integration:

May 1, 2018

60% of monthly earnings to a maximum benefit of
$9,000 per month.

Work Incentive Benefit/100% Replacement

2 Year Regular Occupation

Zero-Day Residual

Accelerated Elimination Period plus 12 months
Work Incentive Benefit/100% Replacement

90 Days
30 Day Accumulation Feature

Social Security Retirement Age/Reducing Benefit Duration

Primary and family

Standard Plan Features Included in Quote:

Recovery Payments

Full Maternity Benefits

Work-life balance employee assistance program
Worldwide emergency travel assistance services

HR®/BenefitsAnswersNow™

Rehabilitation and Return to Work Assistance Program
Dependent Care Benefit

Guaranteed Insurability

3 Month Lump-Sum Accelerated Survivor Benefit
Indexed Pre-Disability Earnings




o0 O Long Term Disability Income Protection

Unum VIRGINIA FAMILY DENTAL

“Freeze"” in Cost of Living Increases from Deductible Sources of Income
Waiver of Premium for employees receiving LTD payments

12 Month Rehire Provision

Minimum Monthly Benefit of $100



Privacy Policy

At Sailer Benefit Services, we are committed to protecting your privacy as our customer. To our
customers, we offer this pledge:

We will not sell, disseminate, disclose, trade, transmit, transfer, share, lease or rent any personally
identifiable information to any third party not specifically authorized by you to receive your information.

Information Collection

We will ask you to provide your personal information to us when you enroll for coverage and when you
purchase an insurance policy from us. When you enroll for an insurance policy at Sailer Benefit Services,
we will ask you to provide minimal health history, your name, home address, mailing address, telephone
number and e-mail address. This information will be provided to the insurance company when you
purchase an insurance policy so they can establish you as a policyholder. We will maintain a record of
your information at the office of Sailer Benefit Services so we can provide you with policyholder service.
Each employee has been instructed on maintaining the privacy of each customer and the importance of
protecting the customer's personal information. We have a paperless file system. All confidential
information is scanned and filed on our secure network. All papers are shredded after they are scanned
into our system so you can be assured that your private information is kept private.

Changes In Our Privacy Policy
We reserve the right to change this Privacy Policy for improvements without providing you with advance
notice of our intent to make the changes.

If you have any questions about our privacy policy, please feel free to contact us at:
Sailer Benefit Services, Inc.

8623 Eagle Point Blvd.

Lake Elmo, MN 55042

(651) 702-5626

2020 Employee Benefit Packet Privacy Policy



Important Contact Information

Employer Information

Plan Administration: Nicole Palo
Company Address: 802 4th Street N
City, State, Zip: Virginia ,MN 55792
Company Phone number: 218-741-0405
Website: virginiafamilydental.com
Hours Required: 30
Waiting Period: 90 days

Employees Excluded from Coverage: part-time

Definitions: Life events include: marriage, divorce, birth, adoption, death, termination of employment, new employment, or if the employer
ceases contributions. Note this does not include situations where there is a change in benefits, or when the employer decreases their
contributions.

Procedure: All requests to add/cancel due to a life event must be made through the employer within 31 days of the event. This 31-day rule is
federally mandated. The 31 day rule is not in effect for adding newborns or adoptive children, as state mandates require us to make the
effective date their date of birth (or date of adoption) as long as they're coming on to an already-existing policy. (State mandates override
federal mandates for fully-insured groups.)

Type of Enroliment

The yearly period when an employee (including his/her dependents can
enroll in an insurance plan. Open enrollment occurs 30 days prior to the
insurance coverage effective date.

Open Enroliment

A time outside of the open enrollment period during which and employee or

Special Enrollment his/her family have the right to enroll for insurance coverage.

You may qualify for free or low-cost care through Medicaid or CHIP based on
income or family size. You can apply for Medicaid or CHIP at any time of the
year. Go to www.HealthCare.gov for more details.

Medicaid or Children's Health Ins. Program (CHIP)

Plan Information & Contact Information

Plan type Administrator or Ins. Carrier Website Phone Number
Medical Medica Medica.com 952-945-8000
Long Term DI Unum Unum.com 866-679-3054
Life Insurance Unum Unum.com 866-679-3054
HSA Medsurety Medsurety.com 952-303-5700
Vision Ameritas ameritas.com 800-659-2223

Phone: 651-702-5626
Fax: 651-702-0126

Website: SailerBenefit.com

Email: ClientServices@SailerBenefit.com

2020 Employee Benefit Packet

Important Information
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